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Automated Absentee Service

Remove the Pain & Cost of Dealing with Employee Call Offs

Employees call off, and the more employees, the greater the number 
of calls offs.  At some point the burden becomes too much and the 
need for an outsourced solution becomes quite attractive for HR 
managers.  

Answer United’s Automated Absentee Service will save your 
company time, money and reduce disputes that often lead to costly 
litigation.  We use technology to streamline the process and 
document every detail. 

How it works:

1
Employee Calls 
Into Phone 
Number 
(Phone 
Number Cards 
Available)

2
Answer United 
Technology 
Answers Line & 
Provides 
Questions that 
Employee 
Answers

3
Questions Asked: 
Employee ID, 
Absent/Late, 
Absence Reason 
(Return Date, 
Location & Shift 
Optional)

4
Verification Code 
is Given to 
Employee & 
Manager is 
notified. 
(Email/Text is 
Sent)

“We have used this service for over five years at our plant, and it has been a tremendous 
benefit.  I highly recommend your service.”

— Scarlet Braddy, HR Coordinator, Bogalusa Box Plant 501

Answer United’s Automated Absentee Service Costs Pennies Per Employee Per 
Day!

Ask About Additional Features:

24/7 AVAILABILITY

ROBUST REPORTING

NO CALL LIMITS

SUPPORTS 24+ LANGUAGES

TEXT BROADCAST OPTION

VOICE BROADCAST OPTION
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