
800-937-5900 | sales@answerunited.com

Why Choose Answer United

Answer United has coupled its highly trained agents with state-of-
the-art equipment and software, which is flexible and allows us to 
design your account to meet your unique specifications.

Award Winning 
Answering Service

Over 50 Years in 
Business

24/7 Answering 
Service

Customer Facing 
Dashboard

100% US Based 
Call Center

No Long-Term 
Commitments

Bilingual 
Answering Service

Ways We Deliver Your 
Messages:

• Live Call Out

• Text Message

• Email Message

• Text / Email Delivery with Reply

• miSecureMessage

• File Transfer

• AU Insight, Our Online Portal

Custom Designed Service Offerings:

24/7 Live Agent Answer

Medical Exchange

Virtual Receptionist

Text/Email Support

IVR

Voicemail

Live Transfer

Express Check Out

Crisis Continuity

Website Help Desk

Chat Support

Dispatch Services
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